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Currently, the procedure in terms of customer service requires a lot of adjusting. Many companies employ 
artificial intelligence chatbots and voice calls, but do not take use videos or pictures as another means of 
extracting more information from the customer. With our solution, we hope to provide a real-time image 
analysis of houseware and electronics where AI detects a technical problem which a technician can 
provide a reasonable solution for. An advantage to this is that the customer is relieved of the burden of 
having to explain the problem over voice. With our project, we hope to achieve a seamless and effortless 
transition from the current customer service techniques to our video interface that allows both the user 
and the technician to meet and discuss in a face to face manner. Our application will aid both the user and 
the technician in getting the exact model of an object instead of rummaging through millions of manuals 
and trying to find which one applies to the object in question. We plan on doing all of this through a 
mobile application, which will send a photo to our server on AWS, which will then run an algorithm on 
the photo to detect exactly which it is and the issue, and provide some caption for both user and 
technician.When both the client and technician can see what the AI is analyzing, they can understand the 
problem right away and get started on coming up with a solution without having to waste time.  
 
  


